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User learning costs when an intuitive user interface is used with a screen
reader
— Focusing on web conference tools

Kaname UEMURA

Chuo University 742-1 Higashinakano, Hachioji-shi, Tokyo, 192-0393 Japan
E-mail: kanameuemura@gmail.com
Abstract In this report, I describe a method for using web conference tools with a screen reader and qualitatively
examine the learning costs that arise for screen reader users. Through this examination, I show that the learning
required of a screen reader user by applications that employ an intuitive user interface exceeds what is attainable
through individual effort. I then raise the issue of whether the approach of making intuitive interfaces operatable with
a screen reader through keyboard shortcuts is an appropriate method of realizing accessibility.
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